Healthcare Information for Those
Affected by Hurricane Katrina

The Florida Department of Health offers services and programs to help you, available
at no cost if you do not have the ability to pay. Listed to the right are telephone
numbers for local health departments in each of Florida’s 67 counties.

Below are commonly asked questions and answers.

}I don't feel well. How can | see a healthcare professional?
If you have a medical emergency, contact 911 or go to the nearest emergency room.
Otherwise, contact the health department nearest you for treatment or a referral to
treatment.

}I have run out of my medicine. How can | get more?
If you need to refill a current, medically necessary prescription, we can help. If you have
previously received your prescription drugs from one of the pharmacies listed below,
please go to the nearest location for a one-time, 30-day refill:

BCVS Pharmacy EWal-Mart Pharmacy

If your prescription is filled by another pharmacy, contact your health department for
assistance. This program does not replace private insurance or Medicaid.

EWalgreen's Pharmacy

What do | need to enroll my child in school?

Your health department can help with immunizations and school entry health exam
requirements. Currently, public schools are waiving both requirements for 60 days.
School nurses can work with you individually to meet your child’s needs before the
waiver ends.

My child has special medical needs. Where can | find these services?

The Florida Department of Health offers many services for children with special medical
needs. Contact your nearest health department for information about our Children’s
Medical Services. If your child needs special health care at school, please meet with the
school nurse as soon as possible to develop a plan of care.

}I am living in temporary housing and am concerned about sanitary
conditions.
Your health department can provide information and address your concerns about
these issues.

}I received WIC help before the storm. Can | get WIC services in Florida?
Call the WIC statewide toll-free number at 1-800-342-3556, or your health
department, to receive WIC benefits.

How can | get a copy of my birth certificate?

Every county health department in Florida has a vital statistics office that can issue
birth and death records for events that occurred in Florida. Vital Statistics staff will
assist you with any special needs you have when ordering a vital record, even if it is for
another state and you have no identification with you.

Where can | get more information?
For additional information, or if you have healthcare questions or concerns, contact
your health department (listed at the right).

You may call your local information referral line at 2-1-1, where available, or our toll-
free Family Health Line at 1-800-451-2229. Or, visit www.myflorida.com.
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FLORIDA COUNTY HEALTH DEPARTMENTS

352-334-7900

Baker

904-259-6291

Bay

850-872-4720

Bradford

904-964-7732

Brevard

321-454-7111

Broward

954-467-4700

Calhoun

850-674-5645

Charlotte

941-639-1181

Citrus

352-527-1288

Clay

904-284-6340

Collier

239-774-8200

Columbia

386-758-1066

Desoto

863-993-4601

Dixie

352-498-1360

Duval

904-630-3300

Escambia

850-595-6500

FIaEIer

386-437-7350

Franklin

850-653-2111

Gadsden

850-875-7200

Gilchrist

352-463-3120

Glades

863-946-0707

Gulf

850-227-1276

Hamilton

386-792-1414

Hardee

863-773-4161

Hendry

863-674-4056

Hernando

352-540-6800

Highlands

863-386-6040

Hillsborough

813-307-8000

Holmes

850-547-8500

Indian River

772-794-7400

Jackson

850-482-9862

Jefferson

850-342-0170

Lafayette

386-362-2708

Lake

352-589-6424

Lee

239-332-9511

Leon

850-487-3146

Levy

352-486-5300

Liberty

850-643-2415

Madison

850-973-5000

Manatee

941-748-0747

Marion

352-629-0137

Martin

772-221-4000

Miami-Dade

305-324-2400

Monroe

305-293-7500

Nassau

904-548-1800

Okaloosa

850-833-9240

Okeechobee

863-462-5760

Orange

407-858-1400

Osceola

407-343-2016

Palm Beach

561-840-4500

Pasco

727-869-3900

Pinellas

727-824-6900

Polk

863-519-7900

Putnam

386-326-3200

Santa Rosa

850-983-5200

Sarasota

941-861-2900

Seminole

407-665-3200

St. Johns

904-825-5055

St. Lucie

772-462-3800

Sumter

352-793-6979

Suwannee

386-362-2708

Taylor

850-584-5087

Union

386-496-3211

Volusia

386-274-0828

Wakulla

850-926-3591

Walton

850-892-8015

Washington

850-638-6240



